GOVERNMENT OF ASSAM
OFFICE OF THE DEPUTY COMMISSIONER::SONITPUR::TEZPUR

(NRC CELL) 71
No. NRC-42/2015/pt-1/13/3 2.4 Dated: Tezpur, the £7 July/2015.
To
The State Coordinator, NRC,
Assam, Guwahati — 05.
Sub:  Action taken report against Media Report on lack of adequate facilities for NRC Applicants in
NSKs.
Ref:  Govt. letter No. SPMU/NRC/Media-Report & Responses/158/2015/18, dated 10/07/2015.
Sir,

With due reference to the subject cited above, | have the honour to furnish you the following
Action Taken report

1)

2)

5)

The minimum basic facilities and infrastructure have been made available in each of the
NSKs under Sonitpur District. It may be apprised that unhygienic condition does not prevail
in any of the NSKs of this District.
Adequate number of LRCRs/LOs at the NSKs including their training and capacity building
have been provided to handle the form receipt process properly. The additional number of
such officers have been appointed at my level.
Instructions have been issued to all Circle Officer (CRCR) to review availability of separate
facilities for women and senior citizens.
Additional deployment of resources viz. recruitment/engagement of Computer Operators
etc. is not under the purview of the undersigned because the Computer Operators are
engaged by WIPRO and are under their supervision. The matter though has been taken up
with WIPRO and necessary instructions for compliance have been issued.

It is not a fact that applicants are being made to stand in queue for 6 to 7 hours to submit

forms in the NSKs, though it may be mentioned that in a few NSKs, it takes time upto 5to 6
hours for submission of Application Forms.
Teaching staff, Anganwadi Workers, Gram Sevak are already being instructed to extend
helping hand in filling up of Application Forms in order to submit on time and all round
efforts have been made to facilitate smooth form submission and receipt in each NSK of this
district.

Submitted for favour of your kind information.

Enclosed: As stated above. Yours faithfully,

%ﬁ”’”@g

Deputy Commissioner,

&
DRCR, NRC,
Sonitpur, Tezpur.
Memo No: NRC-42/2015/pt~1/13/3 24 (A) Dated: Tezpur, the?jﬂluly/ZOlS.
Copy to:
1) Addl. Deputy Commissioner & Nodal officer, NRC, Sonitpur for information.

2)

DRP/DPS, NRC, Sonitpur for information. /

R 5o

Deputy Commissioner,
&

DRCR, NRC,



