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No. BNGN/NRC/25/2015/18 Dated, Bongaigaon, the 1™ August, 2015

To,
\/The Commissioner & Secretary, Political & Home Department and
State Coordinator, NRC, Assam.

Sub:  Submission of Action Taken Report against Media Report on harassment in submission of NRC
Application Form caused to people at NSKs.

Rel: Your letter No. SPMU/NRC/Media Report & Responses/158/215/53, Dt. 30/07/2015.

Sir,
With reference to the subject cited above, | have the honour to furnish the Action Taken Report on

news clipping of report published in Amar Asom™ dated 29/07/2015 about harassment in submission of NRC
Application Form caused to people at NSKs as below.

1)  Adequate number of LRCR /ALRCR /LOs have been deployed in all NSKs to receive the Application
Forms smoothly to avoid the harassment of the people.

2)  Additional operators have also been provided in the NSKs having huge number of households.

3) It is observed that number of receipt of Application Forms per day in the NSKs have been increased
more than 100 nos. in comparison with earlier receipt of applications 40 to 50 per day due to
engagement of LOs and operators.

4)  As per your earlier direction vide letter No. SPMU/NRC/Media Report & Responses/158/215/18,
Dt.10/07/2015. |

(A) The services of Teachers and other functionaries are being utilized for rendering assistance to the
people in filling up forms.

(B) Police personnel have been deployed and Queue system is being maintained in all NSKs to tackle
the problem of overcrowding.

Having adopted the above measures, it is found that receipt of Application Forms are being carried
out smoothly, peacefully and without having any complaint from any corner. Moreover number of daily receipt of
Application Forms have been increased.

[t may be worthy mentioned that all LRCRs have been asked to submit Action Plan in consultation
with CRCR /ACRCR /CPS so that process of receipt of Application Forms would be completed by 20" August, 2015
at any cost (Copy enclosed). ‘

Submitted for favour of Kind information and necessary action.

Yours faithfully,

EV
Addl. Deputy £ommuissioner &

Nodal Officer, ]zRC Cell, Bongaigaon

Memo No. BNGN/NRC/25/2015/18 Dated, Bongaigaon, the 1™ August, 2015
Copy to:-
CA 1o DC, Bongaigaon for his kind appraisal

Issioner &
- Cell. Bongaigaon

Addl. Deputy Co
Nodal Oﬁ'lcewli



